Love For Ride Motorcycle Paradise
STANDARD INFORMATION FORM

Annex 2 to the Act of 24 November 2017. (item 2361) STANDARD INFORMATION FORM FORM
TO THE LOVE FOR RIDE MOTORCYCLE PARADISE HOLIDAY PACKAGE PARTICIPATION AGREEMENT
(B) THE USE OF A HYPERLINK TO A TOURIST WEBSITE WHEN IT IS NOT POSSIBLE TO USE A HYPERLINK

The combination of tourist services offered to you constitutes a holiday package event as defined in the
Directive (EU) 2015/2302.

As a result, you will enjoy all the EU rights applicable to package holidays (the term “participants” is to be used
interchangeably with the term “travellers” as it appears in the EU directive, provided in the form of a link at the
end of this form).

The LOVE FOR RIDE travel agency Adam Dabkowski (hereinafter referred to as the Travel Agency) will be fully
responsible for the proper execution of the entire holiday package. In addition, in accordance with legal
requirements, the travel agency possesses guarantees to ensure the refund of your payments and, if transport is
part of the package, your return to the country in the event that the travel bureau becomes insolvent.

Key rights under Directive (EU) 2015/2302

- Before concluding a contract of participation in a tourist event, the participants will receive all necessary
information about the tourist event.

- At all times at least one entrepreneur is responsible for the proper execution of all contractual tourism
services.

- The participants are provided with an emergency telephone number or contact point for contacting the
tour operator or travel agent.

- Participants may transfer the holiday to another person within a reasonable period of time, subject to any
additional costs.

- The price of the holiday package may only be raised if certain costs (e.g. fuel costs) have increased and
this is expressly stated in the contract; under no circumstances may the price increase take place more
than 20 days before the start of the holiday.

If the price increase exceeds 8% of the holiday price, the participants may terminate the contract.

If the tour operator reserves the right to increase the price, the participant is entitled to a discount if the
corresponding costs become lower.

- Participants may terminate the contract without incurring any cancellation charge and obtain full
reimbursement of any payments if any significant change in a substantial part of the package, other than the
price, occurs. If the tour operator cancels the holiday before it begins, participants shall be entitled to
reimbursement and, where applicable, to compensation.

- In exceptional circumstances - for example, if there are serious safety issues at the final destination which may
affect the holiday -participants may, before the start of the holiday, terminate the contract without incurring any
cancellation charge.

- Furthermore, participants may terminate the contract at any time before the start of the holiday for an
appropriate and justifiable fee.

- If, after the start of the package, significant elements of the package cannot be provided in accordance with
the contract, the participant will have to be offered adequate alternative services at no additional cost. If the
services are not provided in accordance with the contract, which significantly affects the realisation of the
holiday and the tour operator fails to remedy the problem, the participants may terminate the contract without
charge for termination.
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- The participants are also entitled to a discount or compensation for damage in the event of non-performance
or inadequate performance of the tourist service.

- The tour operator must provide assistance to participants if they encounter difficulties.
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- In the event that the tour operator becomes insolvent, the payments will be refunded. If the tour operator
becomes insolvent after the start of the holiday and the holiday includes transfers, return transfer to their home
country will be provided for participants.

LOVE FOR RIDE Travel Agency Adam Dgbkowski has purchased from AXA Ubezpieczenia Towarzystwo
Ubezpieczen i Reasekuraciji S.A., Chtodna 51, 00-867 Warszawa, Tel.: + 48 22 555 00 50, Fax.: + 48 22 555
05 00, www.axa.pl, insolvency protection (insurance guarantee no. 05.491.077 valid from 15.04.2019 to
14.04.2020).

Participants may contact this body or, where appropriate, the competent authority: Marshal's Office of the
Mazowieckie Voivodeship, Department of Culture, Sport and Tourism, Jagiellonska 26, 03-719, Warsaw, tel.:
+48 22 597 91 00, fax: +48 22 597 92 90, e-mail: +48 22 597 92 90:
Urzad_urzad_marszalkowski@mazovia.pl), if due to the insolvency of the LOVE FOR RIDE Travel Agency, the
provision of services will be refused.

Directive (UE) 2015/2302:

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32015L2302

https://eur-lex.europa.eu/legal-content/PL/TXT/PDF/?uri=CELEX:32015L2302&from=PL

adapted to Polish law

http://prawo.sejm.gov.pl/isap.nsf/download.xsp/WDU20170002361/0/D20172361.pdf

Date and Participant’s Signature
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